Have you ever served
in the military?
Are you facing a housing
Crisis?

VOAY/HONOR

Supportive Services for Veteran Families
Volunteers of America Mid-States provides case management to
connect veterans with needed services and temporary financial

assistance to bring stability to their families.

Services or Referrals provided for:

* Housing Stability Planning e Individualized budget planning
¢ Employment and training services ¢ Income support services
e Transportation services * Legal services

e Other supportive services, including third-party payments to landlords,
utility companies, moving companies, and eligible child care providers

All services are FREE to Veterans

Johnson City

Serving Carter, Greene, Hancock, Hawkins, Johnson, Sullivan,
Unicoi and Washington Counties in Tennessee

112 E. Myrtle Ave, Suite 300,
Johnson City, TN 37601

(423) 461-0044

www.voamid.org
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Volunteers of America Mid-States serves Kentucky, Tennessee,

MID-STATES West Virginia, and Clark and Floyd Counties in Indiana

SUPPORTIVE SERVICES FOR VETERAN FAMILIES- Johnson City
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PROGRAM OVERVIEW The Supportive Services for Veteran Families Program (SSVF) promotes housing stability among very
low-income veteran families who reside in or are transitioning to permanent housing.

Through the SSVF program, the U.S. Department of Veterans Affairs aims to improve the housing
stability of very low-income veteran families by providing intensive case management and assisting
participants to obtain VA benefits and other public benefits including:

* Vocational and rehabilitation counseling * Fiduciary and representative payee services

* Employment and training services * Legal services

* Educational assistance * Child care services

* Health care services * Housing counseling services

* Daily living services * Other supportive services, including third

* Personal financial planning service party payments to landlords, utility companies,
* Transportation services moving companies and eligible child care

* Income support services providers

To become an SSVF participant the following conditions must be met:

* A member of a veteran family: either a veteran, a member of a family in which the head of
household is a veteran, or the spouse of the head of houschold is a veteran
* Very low-income: houschold income cannor exceed 50 percent of area median income
* Occupy permanent housing in one of three categories:
1. Is residing in permanent housing
2. Is homeless and is scheduled to become a resident of permanent housing within 90
days
3. Has exited permanent housing within the previous 90 days to seck alternative low-
income housing
PROGRAM OUTCOMES  97.67% of veteran families served were stably housed at program exit

95.97% of veteran families in the program demonstrated an improvement in
self-sufficiency at program exit

CLIENT SATISFACTION  98.6% of respondents surveyed indicated they were satisfied wich the services they received

YEAR ESTABLISHED 2016
COUNTIES SERVED Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi and Washington

PEOPLE SERVED 119 veteran families in FY18

112 E. Myrtle Ave, Suite 300, Johnson City, TN 37601
Ph: (423) 461-0044

Contact: s program s 8
Mysty Underwood funded by: B Iy
Program Manager

MystyU@voamid.org
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Volunteers of America Mid-States creates positive change in the lives of individuals and communities through a ministry of service.



